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LOCAL NUMBER PORTING
WORKSHEET

Please complete this worksheet and provide a copy of your most recent phone bill.  It is important to provide as much information as possible to prevent a number port rejection.  There is a $10 fee to port each phone number.  You must have this amount in your account before we are able to begin the porting process.  When complete, please email a signed copy of this form along with your most recent phone bill to customerservice@sipglobalphone.com.
Customer Information:

	Date:
	

	Name:
	

	Address 1:
	

	Address 2:
	

	City, State, ZIP:
	


Telephone Number Information:

	Billing Telephone Number:
	
	
	Yes
	No

	
	
	Partial Port?
	
	


A Partial Port is when you are porting less than all of the phone numbers on this account.
	Phone Numbers

to be ported
	
	Current Phone Company
	
	Service Address (No P.O. Boxes)  (Where the phone is actually located)

	(404)
	555
	1234
	
	AT&T
	
	123 Maple Street, Canton, GA 30115

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Porting process:

As soon as we receive this form and a copy of your most recent phone bill, we will begin the process of porting your number(s) which can take up to 30-35 business days.
IMPORTANT!

· If you have a PIC Freeze with your original carrier, you must notify the carrier to remove the freeze.  

· If a PIC Freeze is encountered during the porting process, the number port may get rejected.

 Porting disclaimer:

In no way do we guarantee the successful porting of phone numbers.  We provide this as a service to you with the understanding that you are responsible for the payment of service under any circumstance, no matter if the requested number has been ported or not.  
	I agree to pay for service whether or not my number is ported.  If I choose, I can cancel my service at anytime or remain with the temporary numbers previously assigned.

	Signature:
	
	Printed Name:
	


SIP Global Phone, LLC –4018 Cumming Hwy, Ste. 403-340. – Canton, GA  30114 – (678) 919-1900

http://www.sipglobalphone.com
Prior to Number Porting
The goal with number porting is for a smooth transition from your previous provider to SIP Global Phone.  To ensure a smooth transition, SIP Global Phone has a few pre-requisites before porting.
Please review this process table to better understand your steps in the porting process.

	Step
	Customer
	SIP Global Phone, LLC

	1
	Open and test a SIP Global Phone Account
	

	2
	Complete Local Number Porting Request
	

	3
	
	Perform Local Number Portability Qualification and notify customer of results.

	4
	Apply funds to cover number porting, setup fee, and 1 month of service.
	

	5
	
	Initiate Local Number Porting

	6
	
	Assign Customer a Temporary Phone Number,

	7
	
	Monitor Status of Port

	8
	
	Port Complete – Point ported phone number to customer account and remove temporary phone number.


